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An Interim Guidebook on the Congestion Management Process in 
Metropolitan Transportation Planning 

 
1. After reading the guidebook, what questions do you still have regarding: 

a. Creating an objectives-driven, performance-based congestion management 
process (CMP)? 

 
 
 

b. Implementing the CMP as an integral part of the metropolitan planning 
process? 

 
 
 

c. Using the “8 Steps” of the CMP?  
 
 
 

2. Do you have examples of other effective practices that should be included in this 
guidebook?  Please describe.  

 
 
 
 

3. Please include any other thoughts, comments, or recommendations you may 
have on how to improve this interim guidebook. 
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Management & Operations in the Metropolitan Transportation Plan 
A Guidebook for Creating an Objectives-Driven, Performance-Based Approach 

 
1. After reading this guidebook, what questions do you still have regarding 

how to use operations objectives and performance measures in the 
metropolitan transportation plan? 

 
 
 
 
 

2. Do you have examples of effective practices on integrating operations into 
the metropolitan planning process that should be included in this 
guidebook?  Please describe. 

 
 
 
 
 

3. Please include any other thoughts, comments, or recommendations you 
may have on how to improve this interim guidebook. 
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